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2.5.2 - Mechanism to deal with internal examination related grievances is transparent,
time- bound and efficient

Depending on how serious the complaint is, students' complaints about exams are
handled at both the college and university levels. The examination section of the college handles
complaints about internal assessments; Sant Gadge Baba Amravati University is notified of

complaints about external assessments.

Students are handed their internal examination answer sheets by the appropriate
subject teachers for additional clarification following the assessment. Using the subject teachers'
login IDs, internal examination marks for a variety of courses are completed and submitted via the
university's online portal. Concerns concerning topic codes and programs, problems with the

online exam form, and inaccurate mark input are among the grievances raised by students.

Principal
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PART- ONE
Thursday, the 11™ July, 2019
Direction
No. 1672019 Dated :- 11/7/2019

Subject :- Reassessment of answerbook/s of examinees without obtaining
photocopy/ies of answerbook/s on their demand- Direction <2019

Whereas, the examinees are permitted to apply for reassessment of answerbooks after
obtaining Photocopy/ies of Answerbooks as per Ordinance No. 16 of 2007 and also the
examinees arc permitted lo apply for reassessment of answerbooks of examinees without
obtaining Photocopy of Answerbooks as per Direction No. 66 of 2010 (main Direction) read with®
Dircction No. 11 of 2015, Direction No. 24 of 2015 and Direction No. 22 of 2016 8 ¥

q AND | e

- .

Whereas the Board of Examination & Evaluation vide Item No. 13 (%) in its meeting held
on 5/2/2019 taking into account the decision of the Hon'ble High Court, Mumbai, Nagpur Bench,
Nagpur vide writ petition no. 4564 of 2018 dated 4/9/2018, striking down Dircction No. 24 of
2015, accepted to exclude the said Direction, " i, 1

AND X '

Whereas, the main Dircction No. 66 of 2010 has been amended time to time by the * c
Directions mentioned above, and recently the Maharasitra Public Universities Act, 201§ came ) o
into force, it is necessary to issue a¥resh Direction consolidately all these Direetions by including
the decision of the Bourd of Examination & Evaluation. ey

AND . ez ; %
Whereas, the Hon'ble Vice -Chancellor has acccplc(f wthe decisbn pl\"bmud of
Examination & Evaluation, w's 12(7) of the Mabarashgra Public " Univessitics AEL 2016, on behalf

of the Academic Council and Management Council, as the matter i to be regulated hy 3 A
prescribing the ordinance.

. AND ' .
Whereas, the procedure of prescribing the ordinafte w/s 74 of the Mdimmshra Public
Universities Act, 2016, is time consuming

LR
-

AND
Whereas, the applications of Reassessment are being received from students of Summer -

2019 examination, which are to be deals as per the decision of the Board of Examination and
Evaluation.

I, therefore, Dr. Murlidhar Chundekar, Vice-Chancellor, Samt Gadge Baba Amravati
University, Amravati in exercise of powers conferred upon me under Sub-section(8) of Section
12 of Muharashira Public Universities Act, 2016, hereby issue the Direction as under ;-

1. This Dircction may be called " Reassessment of answerbook/s of examinees without
obtaining photocopy/ics of answerbook/s on their demand- Direction -2019"
2, This Direction shall come into force with effect from the date ol its issuance.

3. In this Direction, unless the context otherwise requires —

(a) "Act" means Maharashtra Public Universities Act, 2016
(b) The "University” means the Sant Gadge Baba Amravati University,
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(c) The "48(5)(a) Committee" means a Commiiltee constituted by the Board of  Examinations

and Evaluation in accordance with the provision of Clause (a) of Sub Scction (5) of Section 48 of
the Act 2016.

10.

(d) "Direction” means a Direction issued by the Hon'ble Vice-Chancellor under Section
12 (8) of the Act

(¢) "Examinec” means an examinee who has appeared for the current examinations/s
conducted by the University.

(N "Answer book/s"” means the answer book/s used by an examince for the theory paper/s
of the current examination conducted by the University.

(g) "Reasscssment” means the reassessment of the Answerbook(s) of examinees without
obtaining photocopy/ies of Answerbooks on their demand from the University.

The examince may seck for re-assessment of his/her Answer-book/s without obtaining the
photocopy/ies of Answer-book/s in maximum two subjects /theory papers. The examinee
availing facility under this Direction shall not be eligible to avail any facility of Ordinance
No. 16 of 2007 in any case, even if, he/she applied for reassessment of only one paper,
under this Direction.

And also the cxamince availing facility of Ordinance No. 16 of 2007 only for one
paper shall not be cligible to avail facility of this dircction in any case.

The examinee shall have to apply only by making online application on the University
Website and take out hard copy of the same. The hard copy of application form shall be
submitted in the Confidential Section of Sant Gadge Baba Amravati University within 15
days from the date of publication of declaration of gencral result of that examination
alongwith the following documents :-

a) Receipt of non-refundable fees of Rs. 200/- per paperto be paid  in  cash  or
Demand Draft drawn in favour of the The Finance & Accounts Officer, Sant
Gadge Baba Amravati University or by online payment system.

b) Original mark-sheet of concerning examination.

Late and /or incomplete application form in any respect shall be rejected and fees paid for
the same shall not be refunded on any pretext.

Appointment of Examiners for rcassessment shall be made from the list of examiners
recommended by 48 (5)(a) committee and approved by the Board of Examination and
Evaluation. The answerbook/s for reassessment shall be reassessed by the valuers other
than original valuer who bad valued them initially.

The Subjectwise / Paperwise total lot of answer-book/s for reassessment shall be masked,
concealing all the marks and/ of the identity of an examinee as well as the marks awarded
by the original examiner in accordance with the provisions of the concemed Ordinance/
Scheme.

Answer-book/s received for reassessment shall be handed over to the Chicf Office, CAP
Centre and he shall get the answer book/s assessed by the Subsequent examiner/s from the
panel of examiners of the concerned subject and approved by the Board of Examination
and Evaluation. Such subsequent examiner shall not be the original examiner.

Provided further that in respect of answer-books not covered in the above
provision or in case of urgency, or if it is expedient; he may get the assessment done by
the teacher's from the subject expert from the University or and other University with the
prior permission of the Vice-Chanccllor.

The remuneration for reassessing the answer book/s by the examiner/s shall be preseribed
by the University and shall be entitled for T.A.& D.A. as per the rates, laid down in
Central Assessment Programme System.

If the marks awarded by the subscquent examiner vary/deviate on either side, by less than
4 percent (including 4 percent) of the total marks prescribed, determined on the basis of
marks given in the original resull then the original marks of the applicant  examinee shall
remain unchanged and "no-change" result shall be communicated to  himvher by the
University.

I — PP
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11, If the marks awarded by the subscquent examiner vary/deviate on cither side by more
than 5 pereent (including 5 percent) of the total marks prescribed and less than 15 percent
(including 15 percent) of the tatal marks prescribed, determined on the basis of marks
given in the original result then the original marks of the applicant exuminee shall be
changed and marks awarded by subsequent examiner shall be awarded to the examinee.

12.  Ifthe marks awarded by the subscquent cxaminer vary/deviate on either side by more than
16 percent (including 16 percent) of the total marks prescribed then the answerbook/s
shall be reassessed by the second subsequent examiner and the mean of the higher two
examiners be considercd to award the marks to the examinee,

13.  If there occurs any fraction in calculating percentage of marks or total marks, the fraction
of mark shall be converted into next higher integer.

Provided that the marks of an cxamince who has sccured Pass or more marks in
original evaluation, shall not get lowered in any casc than the level of Pass marks after
redressal in the paper concerned.

provided further that if the examinee has appeared in succeeding examination in
the subject/s or paper/s in which he/she has applied for redressal or reassessment and the
result of redressal or reassessment is declared later-on, the examinee shall be awarded the
higher marks scored by him/her cither in reassessment or in succeeding examination.

14.  The change of marks afler reassessment, if any, shall be communicated to the applicant/s
and revised statement of marks shall be given to him/her by the Asstt. Registrar (Exam.)
of the University.

15.  The whole process of reassessment shall be completed as far as possible, ordinarily within
a period of sixty days from the due date of the receipt of application for the reassessment.

16.  After the preparation of the result/s the cascs of rcassessment having deviation on either
side by more than 25 percent of the tolal marks prescribed shall be referred 1o 48(5)(a)
commitice to verify and asceriain the negligence if any, on the part of examiner/s, Such
case/s shall be recommended to Board of Examination and Evaluation for necessary
action. The decision of the Board of Examination and Evaluation regarding the same shall
be final.

17.  After reassessment if there is @ change in the result of an cxaminee, he/she may be
permitied, ifeligible for seeking admission (o next higher class OR avail the facility of the
provision of A.T.K.T. within 10 days from the date of communication of the result to
him/her. The concemed examinee shall have to scck special permission for admission
from the Vice-Chancellor through the Principal of the college.

Provided that, if the examinee has applicd for reassessment, he/she shall be
permitted to seek provisional admission to next higher cluss. After reassessment, if he/she
is eligible for admission, his/her admission shall be confirmed. In case, if he/she is not
eligible for admission to next higher class, his'her provisional admission shall stand
cancclled and the fees paid by the candidate shall be refund.

18.  The Dircction No. 66/2010, Direction No. 11/2015, Direction No. 24/2015 and Direction
No. 22/2016 arc hereby repealed.

Sd/-
Date :- 04/7/2019 (Dr, Murlidhar Chandekar)
Vice-Chancellor
Sant Gadge Baba Amravati University

B.B.Arts, N.B.Commerce &
B.P.Science College,Digras
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